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PRO BONO ONTARIO BY THE

NUMBERS

28,872
Clients served in 2018

328
Participating law firms & legal departments

300+
Cities & towns served province-wide

90%
Client satisfaction rate

$10 TO $1
Return on investment

OUR MISSION

Pro Bono Ontario (PBO) is the legal profession’s engine for
access to justice, powering its response to unmet legal needs.
By matching the profession’s goodwill with innovative program
models, we ensure that lawyers have a way of giving back and
that low-income Ontarians can access desperately needed legal
assistance. We focus on everyday civil legal issues like problems at work, precarious housing and consumer protection,
which represent 60% of all unmet legal needs in Ontario. We
help clients who have nowhere else to turn. Our direct, province-wide services can mean the difference between food on the
table and hunger, shelter and homelessness, hope and despair.

BRINGING HELP TO
UNREPRESENTED LITIGANTS
Litigation is an overwhelming and daunting process for unrepresented
litigants. In 2006, PBO opened North America’s first court-based help
centres where pro bono lawyers provide summary legal advice, courtform completion and courtroom duty counsel. In 2018, our Law Help
Ontario centres brought relief to 13,010 clients in the Small Claims Court,
Superior Court, Court of Appeal and Supreme Court of Canada. These
programs also generate $5.76 million in economic benefits annually.

SERVING ONTARIANS
WHEREVER THEY LIVE

We understand that barriers to justice can include age, disability,
geography, poor transit options and childcare obligations. PBO’s
state-of-the-art Free Legal Advice Hotline provides just-in-time legal
assistance to help people address their problems before they escalate
and intensify. It is the only service in Canada that provides summary
advice and legal drafting assistance over the phone. In 2018, with the
power of pro bono, we answered 14,380 calls.

BUILDING COMMUNITIES AND
ECONOMIC OPPORTUNITIES

When people think of pro bono, they usually think of the courtroom.
PBO is also thinking of entrepreneurs and non-profits, who need free
legal services to drive economic and social opportunity. PBO offers
free corporate law services to Ontario’s non-profits and charities,
start-ups and newcomer entrepreneurs through the Free Legal Advice
Hotline and public legal education.

ADDRESSING HEALTHHARMING LEGAL PROBLEMS

PBO created Canada’s first Medical-Legal Partnership (MLP) at SickKids
Hospital in 2009. Since then we have embedded Triage Lawyers within
clinical teams at every children’s hospital in Ontario to help families
address legal problems like job loss resulting from time spent at bedside
caring for sick children or substandard housing that exacerbates chronic
conditions like asthma. Our award-winning model has been recognized
as a Leading Practice by Accreditation Canada and is being replicated
nationally. In 2018, we launched a new partnership with Sinai Health
System to help seniors and the terminally ill prepare Powers of Attorney
and Advance Care Directives. In 2018, our MLPs served 1,205 families.

PROTECTING
VULNERABLE CHILDREN
Legal need starts early in life and PBO is
there to help. Inadequate special
education, bullying and unfair discipline
can undermine a child’s access to
education. In 2018, PBO’s Education
Law Program helped 149 children
address unlawful conditions and barriers
at school. We also provided Designated
Representatives to 39 children seeking
refugee protection through our
Unaccompanied Minors Project.

WHY GIVE?

Between 2009 and 2018, demand for PBO’s
services increased by nearly 300%. By
harnessing the power of people and innovation,
we can meet this demand. We want to be your
catalyst for making access to justice a reality
for the people who need it most. Please help us
blaze a trail to a future where everyone plays a
role and everyone gets the help they need.

Donate
Online
(Or Designate Your United Way Gift)

probonoontario.org/donate

Cheque
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